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With respect,

Electrolux is a enterprise in stage of incorporation of the ISO 9001 standard,and from
year January 2008 had has incorporated the SAP system in it's work.To create a strong data base ,
something of that we believe is from common interest , please give us answer of the questions that
are containedin the primary informatory ( if they are in electronic form , you will help us in great
measure ) in contribution .

In our work so far , almost of all questions below already have an answer.

Already thankful ,
With best regards

Dimche Palenzo

General Director

Electrolux
Mob +389 70 237 108
Tel - Bitola 047 203 330 ; Skopje , 02 - 3298130
Faks 047 203 330

This document you can get on our web — portal www.electrolux.mk and send back on our e-mail ,
electrolux@t-home.mk , or by fax , Bitola , 203 330 ; Skopje 02 — 3298130
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I OSNOVEN INFORMATOR ZA DOBAVUVACOT

Name of the company:

Activity of the company:

Number of workers:

Danocen broj:

Bank deposit:

Giro account;

Address:

E-mail:

Phone: Fax:

Please answer correctly on the questions below that are behaving on your company and put them in consideration the
documents that will confirm on your answers.

1.Do you have a system for quality managing :
Please give us description and sertificate for your quality managing system (if you have one)

2.You have defined and documented means for controlling the quality of your products/services.Are competentency of the
employeers , control of the metric equipment ,and manage of the records:( state that in which documents is documented
the same)

3.Are you having defined and documented access towards appearance on discordant product/service :

4.Are you having defined and documented access for resolving on the reclamations from the side of the comitents :

5.Are you having defined method for marking and choice on your suppliers / cooperants :

6.Are you having appraisal on the influence from the activity on your company upon endangering of the human
environment :

7.Donate short referent list of your activities of the last three years :

Represetative of your company ( Function / Name / Signature ) Date :
Made : Consented: 12.02.200
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8.Description on your product / service :
(Please in contribution send us specifications,catalogs,attests and other informations about your product / services )
9.Name your first five ( according the size of the activity ) suppliers :
Name of the company Activity Phone number Contact Person
A.
B.
C.
D.
E.
10.Do your suppliers have implemented managing quality system ( round yes / no /i don’'t know )
A. Yes No | don’t know
B. Yes No | don’t know
C. Yes No | don't know
D. Yes No | don’t know
E. Yes No | don’t know
11.Name your first five ( according of the size of the activity ) users:
Representative of your company ( Function / Name / Signature ) Datum:
Made : Consented : 12.02.2009
Krste Malovski
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